
CAPE TOWN  

TO VIC FALLS 

SAFARI 

 

 

Cape Town to Vic Falls Escorted Safari 
Duration: 24 days 

Departs: Thursdays 

Stay: 23 nights in lodges, cabins & tented units 

Travel style: Escorted tour 

Booking code: SACTVF24M 

 

Call 1300 168 910 to speak to experts at My Travel Experience 

Email hello@mytravelxp.com 

  



24 Days Cape Town to Victoria Falls Safari 

About the holiday 

You’ve heard of the ‘King of the Jungle’, well this is the King of Africa tour that 

explores South Africa, Namibia, Botswana and Zimbabwe! 

 

Starting in Cape Town, at the southern point of Africa, the adventure moves up the 

west coast to reach the vast vistas of Namibia and some of the world’s biggest and 
most dramatic sand dunes. Continue upwards to the astounding wetlands and 

wilderness of the Okavango Delta.  

 

Discover the remote Makgadikgadi salt pans before travelling through Kasane to 

reach the mighty Victoria Falls. On the return leg to South Africa, we visit Hwange 

with its vast elephant herds and track Rhino in Matobo. After crossing back to 

Botswana, the tour ends in the City of Gold – Johannesburg. 

 

A lot of ground is covered on some remote and rough roads, but for those who truly 

seek adventure, the natural wonders that you’ll encounter more than compensate 
for any discomfort. A lot of highlights are guaranteed too, with incredible wildlife 

viewing, river trips, walking tours, wine tasting, game drives and more! 

 

Why you’ll love this trip… 

See the best of Africa on this special accommodated tour. 

Loads of inclusions, with many meals, sightseeing and wildlife viewing opportunities. 

The ultimate small group adventure with maximum 12 travellers per vehicle!  

 

Travel dates 

2023 – departs Thursdays from Cape Town* 

*Dates are subject to confirmation at time of booking. Price may vary depending on your 
travel date. 
 

Want to extend your stay or see more of Africa? 

Call our office on 1300 168 910 for current rates & travel deals. 



 
 

Escorted Tour Inclusions 

TOUR: 24 Day Cape Town to Johannesburg via Vic Falls Tour Accommodated 

ROUTE: Starts Cape Town, Ends Johannesburg via Vic Falls 

GROUP SIZE: Maximum 12 

VEHICLE: Custom adventure truck 

STAFF: Two Crew onboard 

DURATION: 24 Days (23 nights lodge / cabin / tented units) 

 

INCLUDED HIGHLIGHTS: 

• Table Mountain 

• Cape of Good Hope, Cape Point 
• Wine tasting 

• Orange River canoe trip 

• Dune climbing 

• Namib Desert 
• Desert night drive 

• 4×4 trip to Sossusvlei and Deadvlei 
• Etosha National Park 

• Okavango Delta 

• Chobe National Park boat cruise 

• Victoria Falls National Park – entry fee included 

• Rhino tracking on foot 
• Matopos National Park 

• Hwange 

 

Subject to confirmation by tour company & local operators. 

Cancellation fees & booking conditions apply. 



Package excludes: 

Flights to/from South Africa – please contact us for airfare quotes 

Visa fees (where applicable) 

Meals & sightseeing not specified in the inclusions or itinerary 

Personal items, such as drinks, snacks, laundry etc. 

Gratuities for tour manager, guides & drivers 

Travel insurance is essential 

Prices are based on twin share, please contact us for single rates 
 

 

Want to extend your stay? Call 1300 168 910 for more travel deals. 

Itinerary: 

A small group accommodated adventure tour 

A tour through Namibia, Botswana and Zimbabwe that includes a multitude of 
highlights such as Sossusvlei, Etosha, the Okavango Delta, Vic Falls and Hwange 
National park to name but a few – this remains the ultimate African adventure! 

DAY 1 – 2: CAPE TOWN 
We start our tour in Cape Town, considered by many to be one of the world’s most 
beautiful cities. We meet at the MOJO HOTEL at 13h00, and after a briefing and 
some formalities, the adventure begins with a hike up Table Mountain, led by our 
tour guide. The views over the city and the Atlantic Ocean are spectacular. The next 
day we explore the scenic Cape Peninsula by vehicle, visiting Hout Bay, Cape Point 
and the Cape of Good Hope. We return to the Lodge to freshen up, then head out for 
dinner and a night of fun at the Victoria and Alfred Waterfront. On occasion we may 
have to adjust this itinerary to accommodate the weather. 

We spend both our nights at the MOJO HOTEL. Located in Sea Point, the hotel is 
conveniently situated close to shops, restaurants and the ocean promenade. 

Meals: B (Lunch and Dinner own expense) 
Included Highlights/Activity: 
– Table Mountain Hike 
– Cape Point National Park 
– Cape of Good Hope 
– Wine Tasting 
– Coastal Roads 
– Waterfront 
– Hout Bay 



DAY 3: WEST COAST 

We leave the Mother City behind us and after one last view of Table Mountain from 
across the bay, we travel north through the “Swartland” and along the West Coast 
into Namaqualand, a completely new environment shaped largely by the winds 
blowing off the cold Benguela current. In the early spring, this usually barren area 
comes to life with the blooming of numerous desert adapted flower species. The old 
Bushmen believed the flowers represented the souls of departed springbok. 

Our route is one of contrast and ever-changing scenery, from wide open spaces to 
the dramatic rock formations found in the Cederberg. We overnight along the coast 
and enjoy a homemade meal. 

Meals: B D (Lunch today is own expense) 
Included Highlights/Activity: 
– Scenic Drive along West Coast 
– West Coast Sunset 

DAY 4 – 5: ORANGE RIVER 

Today we travel north to cross the border into Namibia, known for its dramatic 
landscapes and beautiful desert vistas. Once through the border, we travel the short 
distance to our base on the banks of the Orange River. We enjoy a relaxed afternoon 
along the banks of the river and prepare for our canoe excursion the following day. 
We spend two nights in comfortable accommodation. 

The Orange River is the longest river in South Africa and creates a natural border to 
Namibia. Seen from above, the river forms a green ribbon winding its way through 
the desert and towering mountains of the Richtersveld National Park. After breakfast 
on the second morning our canoe trip will follow the river at a relaxed pace, allowing 
guests to enjoy the tranquillity of the surrounding views. 
In the late afternoon we will return to our accommodation to relax and enjoy the 
surrounding beauty. 

Meals: B L D; B L D 
Included Highlights/Activity: 
– Orange River 
– Orange River Canoe Experience 

DAY 6: FISH RIVER CANYON – NAMIB 

Today we head directly to the iconic Fish River Canyon, second only in size to the 
mighty Grand Canyon. An iconic landmark in Namibia, it is a destination not to be 
missed and we will spend some time admiring the canyon and surrounding landscape.  



After exploring the lip of the canyon, we continue into the true Namib to our final 
destination for the next two nights at our private desert game reserve. On arrival in 
the late afternoon, we settle in at the GREENFIRE DESERT LODGE. 

Meals: B L D 
Included Highlights/Activity: 
– Fish River Canyon 
– Scenic Drive through Desert Region 
– Private Desert Game Reserve 

DAY 7: NAMIB DESERT 

The GREENFIRE DESERT LODGE is situated on our private nature reserve and is home 
to numerous species of desert adapted fauna and flora. The lodge is spectacularly 
built against a rock outcrop between the stark mountains and the red dune-fields. 
The reserve offers guests a private and secluded desert experience, a day for 
learning that the desert is not a dead barren wasteland, but a vibrant living thing. 

During our stay here we conduct a guided walk with our guide to gain more insight on 
the surrounding desert. During the heat of the day guests have time to relax at the 
lodge or to explore the surrounding area on foot should they wish to. In the 
afternoon we depart on a desert drive. During the drive we stop at a suitable place 
to enjoy the sunset and a traditional sundowner drink. Once it is dark we slowly drive 
back to the Lodge and hope to encounter some nocturnal animals adapted to living in 
the desert. 

Meals: B L D 
Included Highlights/Activity: 
– Morning Desert Walk 
– Afternoon Desert Drive / Night Drive 

DAY 8: SOSSUSVLEI 

An early start, we travel directly to the dune fields of Sossusvlei where we find some 
of the biggest dunes on earth. We take you to climb the dunes in the morning while 
the air is still fresh and cool. The last part of our journey to the dunes will be 
through the thick sand and for this we use an open 4×4 vehicle which will take is into 
the heart of Sossusvlei and Deadvlei to explore it further on foot. The varied colours 
of the ever silent dunes at various times of the day, with the utter starkness of the 
area create a unique experience. 
After our extensive dune experience, we continue into the desert where we spend 
the night in comfortable accommodation. 

Meals: B L D 
Included Highlights/Activity: 



– Dune Climbing 
– Sossusvlei 
– Deadvlei 
– 4 x 4 transfer into Sossusvlei 

DAY 9: DUNES – SWAKOPMUND 

A short journey today, we cross the Kuiseb Canyon and the Naukluft Park toward the 
seaside town of Swakopmund where we spend two nights in the coastal town of 
Swakopmund. Established in 1892, the town is rich with history, culture and 
adventure. Originally built as a trading and fishing port it was later found that the 
nearby Walvis Bay was a more suitable location. Today the town is a visitor’s 
paradise with various local restaurants, shops and a multitude of activities available. 
We have a full day here for exploring the town and partaking in some adventure 
activities. 

Meals: B L (Dinner own expense in town) 
Included Highlights/Activity: 
– Scenic Drive through the desert 

DAY 10: SWAKOPMUND 

Today guests have the full day for exploring the town of Swakopmund with its 
beaches, markets, curio shops and huge variety of adventure options that include 
quad biking, sky diving, dune boarding, and much more. On both nights here we 
enjoy restaurant meals getting the most out of town and all it has to offer (own 
expense). 

Meals: B (Lunch and Dinner own expense in town) 
Optional Activities: 
– Sky Diving 
– Market Visits 
– Quad Biking 
– Desert tours 
– Dune Boarding 

DAY 11: BRANDBERG 

Today we head north up the Skeleton Coast, a barren stretch of coastline with 
scattered ship wrecks along the Atlantic Ocean. We visit Cape Cross, where the 
Portuguese explorer Diogo Cão arrived in the Jan of 1486, planted a Padraô, and 
declared the surrounding lands to fall under King Joan 11 of Portugal. It is also home 
to thousands of Cape Fur Seals. 

We venture back inland and travel through the desert to the iconic Brandberg 
Mountain, the highest mountain in Namibia to visit the Bushmen rock paintings.  



We spend the night at the foot of the mountain and hope to see the rare desert 
elephants on this day. 

Meals: B L D 
Included Highlights/Activity: 
– Cape Cross 
– Seal Colony 
– Brandberg White Lady Bushman Painting Walk 

DAY 12 – 13: ETOSHA 

Etosha is unique. At its heart is a vast salt pan, Etosha Pan, nearly 5000km² of 
dazzling white, sun-baked lake bed in the dry winter, and a shallow sea with tens of 
thousands of strutting flamingos, jumping fish and lurking terrapins in summer. 
Surrounding this pan is a varied landscape of bushveld and grassland, home to 
hundreds of species of wildlife. 
We will spend these days exploring the expanses of park from the high vantage point 
of our vehicle, game driving and visiting water holes. During peak season, when the 
rest camps are crowded, we may opt for accommodation outside the park. 

Meals: B L D; B L D 
Included Highlights/Activity: 
– Etosha National Park 
– Full-Day Game Drive 

DAY 14: CAPRIVI 

After a short game drive, we leave the harshness of the area, and head for the lush 
lands of the Caprivi. The Caprivi got its name from the German Chancellor Leo von 
Caprivi who negotiated the land acquisition from the UK in order to gain access to 
the Zambezi River. 
From the park we cover some distance today and will travel through many villages 
and towns, giving us a glimpse into the daily lives of the local people. Tonight we 
stay on the banks of the mighty Okavango River in relative comfort. 

Meals: B L D 
Included Highlights/Activity: 
– Short morning game drive while we exit Etosha 
– Scenic drive through Namibia 

DAY 15 – 16: OKAVANGO DELTA 

It is with great excitement that we cross the border into Botswana and travel the 
short distance to the Okavango Delta, the world’s largest inland delta and a truly 
unique spectacle of nature. 



The Okavango River, emanating from central Angola, far to the northwest, flows 
south- and eastwards, before slowing and spreading into one of the world’s only true 
inland deltas, creating as it does so a unique ecosystem that supports a huge variety 
of animal and plant life. The sight of a Jacana striding delicately amongst the 
flowering lilies, the Bee Eater diving to prey on an unsuspecting insect, and of course 
the familiar cry of the African Fish Eagle – all combine to create the canvas of one of 
nature’s unique masterpieces. The river, eventually spilling its contents into the vast 
plains of the Makgadikgadi sands, disappears. 

Our comfortable and well-appointed camp on the edge of one of the largest lagoons 
serves as a base from which we explore. We will glide through narrow reed-lined 
channels by mokoro, walk on uninhabited islands, and picnic in the wilderness, while 
learning about the animals and plants of the Delta from local guides who have grown 
up in the area. Through informal interaction with the guides, we will have the 
opportunity to learn about the local people and their way of life in this isolated 
wilderness. We will also have time to simply relax and enjoy the views over a 
glistening lagoon from a beautiful wooden deck, cold drink in hand, or take a 
refreshing dip in the pool. We will enjoy a relaxing sunset cruise on a boat. A 
helicopter flip, to see the vastness of the Delta from the air, is recommended (own 
expense). 

Meals: B L D; B L D 
Included Highlights / Activity: 
– Okavango Delta 
– Guided walk in the Delta led by local Motswana guides 
– Mokoro trip 

DAY 17: MAUN 

Today we make our way to Maun, and then on to the DRIFTERS MAUN TENTED LODGE 
where we will have time to relax after our day of travelling. Located on the banks of 
the seasonal Boteti River, this tented lodge offers guests comfortable 
accommodation, a swimming pool and a cosy bar. 

Meals: B L D 
Included Highlights/Activity: 
– Private Tented Lodge on the banks of the Boteti River 

DAY 18: MAKGADIKGADI PANS 

After the early mornings of the last few days, we enjoy a relaxed start at the lodge 
today, spending time along the river bank enjoying the tranquillity of the area, or 
lounging at the swimming pool. For those interested, we recommend going on a local 
village walk. Chenoga Village, not far from our lodge, is not on a regular tourist 



route, so you have the opportunity to explore an authentic village with one of our 
staff from the lodge, who lives in the village. 

We have an early lunch, before continuing our journey eastward into the spectacular 
Makgadikgadi Salt Pans area. Oceans of golden grass give way to the stark white 
pans, under a very big sky. We stop to take in the isolation and serenity of this 
expanse, before continuing to our accommodation for the night, Elephant Sands 
Lodge. Close-up sightings of elephants at the water hole are almost guaranteed. 

Meals: B L D 
Included Highlights / Activity: 
– Relaxed morning 
– Visit to Makgadikgadi Salt Pans 

DAY 19: KASANE – VICTORIA FALLS 

Venturing north today, we leave the desolation of the pans behind and make our way 
up to the mighty Chobe River. The Chobe area is known for the huge herds of 
elephants and other animals that are attracted to drink from the river. Renowned for 
its Elephant herds, these majestic animals are known for the absolute gentleness and 
love of their young and affection for their herd. This afternoon we enjoy an 
extensive boat cruise within Chobe National Park. Gliding close to the banks we hope 
to approach the animals from the river for close up viewing. Our cruise will explore 
the Chobe riverfront and a section of the Namibian side of the Chobe River. Back on 
land, we cross the border into Zimbabwe and make our way to the GREENFIRE LODGE 
VICTORIA FALLS. The lodge is centrally situated and within walking distance of the 
falls and other attractions. 

Meals: B L D 
Included Highlights/Activity: 
– Chobe National Park 
– Extensive Boat Cruise on the Chobe River 

DAY 20: VICTORIA FALLS 

Awaking in the adventure capital of Africa, it is with new excitement that we 
explore the amazing Victoria Falls. “Mosi o Tunya “, meaning “The smoke that 
Thunders”. On this day we include your entry into the falls and leave you to admire 
this wonder of the world. 

During our stay various other attractions can be visited like the tribal village or curio 
market. Vic Falls is also home to a multitude of adventure activities such as an 
aircraft flip over the falls or a boat trip on the Zambezi River, white water rafting or 
bungee jumping, but allowance must be made for the extra expense. 



We spend two nights here, thus allowing clients some time to explore the town and 
all it has to offer by themselves. Tonight we will eat out in a local restaurant (own 
expense). Relax to the sound of the African night and the distant roar of the falls and 
drink the farewell toasts to your adventure. 

Meals: B (Lunch and Dinner own expense) 
Included Highlights/Activity: 
– Victoria Falls Entry fee 

DAY 21: HWANGE 

We enjoy a relaxed breakfast at the lodge before we leave Victoria Falls behind us 
and make our way back to the bush. We travel the short distance to the renowned 
Hwange, well known as one of Africa’s best conservation areas and our base for the 
night. 

After an afternoon open vehicle game drive/walk, we spend the night at our 
accommodation enjoying the sounds of the surrounding bush. Being unfenced to the 
national park allows the animals to freely wonder to and from the property. 

Meals: B L D 
Included Highlights/Activity: 
– Hwange 
– Game drive/Walk within the Park 

DAY 22: BULAWAYO – MATOBO 

Today we travel south to the wide streets of Bulawayo – Zimbabwe’s second largest 
city. We then continue to the Matobo area where, in the afternoon, we enjoy a tour 
into the national park to view animals and track rhino through the bush on foot. 
Tonight our accommodation is situated amongst the balancing boulders of the 
Matobo Hills which, of course is where the local Matabele tribe helped bury the 
remains of Cecil John Rhodes, from whom Rhodesia originally derived its name. 

Meals: B L D 
Included Highlights/Activity: 
– Matopos National Park 
– Rhino Tracking on Foot 

DAY 23: LIMPOPO 

Continuing south today, we cross the border back into Botswana and to our 
accommodation situated on a private game reserve within the Limpopo valley. On 
arrival in the afternoon there will be time for a short walk in the surrounding bush on 
the property. 



Meals: B L D 
Included Highlights / Activity: 
– Scenic Drive 
– Short Walk 

DAY 24: JOHANNESBURG 

This morning we continue our journey and make our way to Johannesburg; the city of 
gold. We enjoy the scenic drive as we make our way to the end of the tour. The tour 
ends on arrival in the late afternoon at the GREENFIRE LODGE JOHANNESBURG. 

Meals: B (Lunch own expense) 
Included Highlights/Activity: 
– Scenic Drive through SA back to Johannesburg 

The day by day descriptions published are intended as a rough guideline only. 
Adventure travel by nature is unpredictable, weather patterns, game migrations, 
road conditions and a multitude of other factors may necessitate itinerary changes 
that ultimately are for the client’s benefit.  

Due to the nature of the tours and industry, the accommodation options are subject 
to change/ vary at any time. The Tour Operator will always try their utmost best to 
stick to the information provided as far as possible and would find similar 
accommodation in the area if needs be. Please do understand if changes have to be 
made on tour and it is essential that clients are flexible and open minded in this 
regard. 

 

Tour notes: 

WEATHER CONDITIONS 

Please note that Southern African weather conditions vary tremendously from season to 
season. During summer months temperatures of up to 40°C can be experienced. During the 
winter months of June, July and August the nights are very cold, temperatures may drop 
well below 0°C, although the day temperatures will be pleasant at around 20°C. 

CLOTHING & PERSONAL EFFECTS 

Herewith a recommended guide of what to bring along: 
Sport Shoes / Sneakers & Sandals 
Hat & Sun Cream 
Water Bottle 
Smaller day pack 
Camera, Binoculars 
Books (Birds, Mammals, personal reading books, Optional) 



For general travelling (to keep yourself entertained on the longer drives) 

Personal iPod, iPad/tablet etc. 
Personal reading books 
A deck of cards or something similar 
Battery chargers for your personal devices (iPads, E-Readers, Mobile phones, Cameras etc) 
Vehicles are equipped with charging facilities while driving. A Two-pin charger is perfect. 

Clothing and Toiletries 

Long Trousers / Tracksuit 
Hat or cap 
Shorts 
Swimming Costume & Towel 
Waterproof Windbreaker 
Personal toiletries 
Jersey / Jumper 
Insect Repellent 
Socks & Underwear 
T-Shirts / Shirts 

General Accessories 

Mosquito Net (Optional) 
Malaria Prophylaxis (please enquire from your general Doctor at home) 
Money (Sundry expenses, gratuities) 
Torch / Flashlight / Batteries 
Refreshments 
Pen 
Passport/Visa 
Luggage to fit packing space on vehicles* 

** Luggage should be limited to a maximum of 15kg 

Backpacks, Barrel bags or Soft Suitcases are strongly advisable as your standard Hard 
Suitcases sometimes don’t fit in the available compartments. 

MEALS AND REFRESHMENTS 

Meals are provided as indicated in the itinerary/website. Soft drinks, bottled water and 
alcohol are for your own expense; there is ample opportunity during the tour to buy 
refreshments. The guide will advise when you need to stock up for a couple of days. 

PERSONAL EXPENSES 

A reasonable amount of personal spending money should be bought with you. This is to 
cover own expense meals as indicated in the Brochure, bottled water, soft drinks, alcohol, 



sundry goods purchased - such as suntan cream etc., curios, optional extra excursions, 
airport tax, transfers and tips. 

In Africa things work a little different to the rest of the World. Tipping or gratuity, unless 
otherwise specified, is not included in the price you pay for services delivered. This 
accounts for restaurant meals, casual help and the services of the guide or guides that you 
will meet on your tour. 

In Southern and East Africa it is classified as a common courtesy to TIP “casual help 
(guides)”. 

This TIP is not something that is forced upon you by any means, but in many industries of 
tourism it is customary. It works as follows: if you believe your guide has lived up to your 
expectations and has performed his/her job in a way that you respect and are happy with 
the services rendered, an amount of R 50 per person per day or equivalent in any major 
currency would constitute a fantastic tip. Remember that this is just a guideline and is not 
by any means compulsory, but seen as common courtesy in Africa. 

 

My Travel Experience is a full-service travel agency 

Want flights, car hire, escorted tours, airport transfers, travel insurance & more? 

My Travel Experience offers personalised service and unlike other online booking 

companies, we are not a one-size-fits-all travel agency. Our experienced travel 

consultants can design an itinerary or provide a quote for wherever you want to 

travel and include whatever travel services that you want to pre-book.  

Plus, we are with you all the way – from your first enquiry, until your departure and 

when you safely return home. You will always be able to reach us. Email us today on 

reservations@mytravelxp.com with your preferences for any of our travel packages! 

 

Affordable Holidays – How do we do it? 

With over 30 years’ experience, we know the travel industry better than anyone and 

have tracked down the best experiences around the world. We go directly to local 

suppliers to source the best price and holiday for you. Dealing directly with local 

operators is why our holidays are more affordable. We work with reputable travel 

professionals that offer exceptional service and safe travel policies. If you think you 

are paying too much for your travel arrangements, please give us a call, we will do 

our best to find you the ideal holiday – that’s My Travel Experience! 

 

Phone 1300 168 910 or email hello@mytravelxp.com to speak to us 

about planning your holiday. 

mailto:reservations@mytravelxp.com


 
 

MY TRAVEL EXPERIENCE BOOKING CONDITIONS 
 

Please read the following information prior to making your reservation 
 
Our full set of terms and conditions can be viewed and downloaded on our website, or supplied on 
request from our office. We highly recommend you read My Travel Experience booking conditions 

prior to making your holiday reservations. This is the contract under which both parties enter, 
therefore we request that you only make a booking if you agree with these conditions. 

 
 

This is a summary in brief for our customers: 
 

1. Upon making a reservation with My Travel Experience you will receive a booking form, which 
needs to be filled out and signed to confirm that you agree to the terms and conditions.  

 
2. Your booking will then be confirmed to you in writing and you will be required to pay a 

deposit.   
 

3. At this time, you must take out travel insurance for your holiday to protect you against any 
unforeseen circumstances.   

 
4. 90 days prior to departure you will be asked to make the balance payment for your trip (you 

will be notified if your supplier requires earlier payment). 
 

5. 10 days prior to departure you will be sent your travel documents via email. 
 

My Travel Experience operates a Client Trust bank account. This means that we do not hold your 
money. We pay the ultimate travel providers (Suppliers) of your travel services the funds for your 
holiday. The Suppliers include airlines, tour operators, cruise lines, transport companies, hotels 

etc.  We are required to pay the Suppliers deposits and final payments to secure your booking and 
in some instances these items are non-refundable. 

 
If you wish to cancel you must notify us of your cancellation in writing.  We will then write to the 

Suppliers to cancel your booking and request a refund (if applicable) for any elements of your 
holiday that are refundable. You will need to make an insurance claim for any travel arrangements 
that are non-refundable. If you have any issues during the refund or cancellation process, you have 

30 days to contact our office in writing to lodge a complaint so an immediate resolution can be 
found for you. 

 

Phone 1300 168 910 

Email hello@mytravelxp.com 

www.mytravelxp.com 

https://mytravelxp.com/booking-conditions/
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