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ESCORTED TOUR 

 

   

New Zealand Uncovered Small Group Tour 
Duration: 20 days 

Departs: 16 November 2021 & 18 January 2022 

Stay: 19 nights 3-4 star hotels/lodges/rainforest retreat 

Travel style: Escorted small group tour 

Booking code: NZUNC20M 

 

          Call 1300 168 910 to speak to experts at My Travel Experience 

Email hello@mytravelxp.com 

  



20 Days New Zealand Uncovered Small Group Tour 

About the holiday 

On this premium New Zealand escorted coach tour, you will discover New Zealand’s 
unmissable highlights in just under three weeks: geothermal wonders, other-worldly glaciers, 
sublime beaches, lush forests, lofty mountains, secluded swimming spots, UNESCO World 
Heritage Areas, flora, fauna, heritage and culture. 
 
This 20-day New Zealand small group tour includes special activities, such as one of the 
world’s most scenic train journeys, a guided scenic e-bike tour, a traditional Māori meal, a 
walk amidst towering - and magically lit - treetops, and a night of glamping. You can also 
choose to select some tour add-ons such as hiking the Tongariro Alpine Crossing, kayaking to 
a natural hot pool, climbing a glacier, visiting an off-shore eco-sanctuary, visiting Hobbiton, or 
flying above an active volcano! 
 
You’ll have the chance to swim, kayak, hike a glacier, skydive, see kiwis, relax in hot pools, roll 
down a hill in a giant ball, eat and drink like a local, and more! This is your trip, and it’s 
designed to be flexible so you can pick the activities that appeal to you and make the most of 
the premium inclusions! 
 
Why you’ll love this trip… 

• A Night of Glamping Under Southern Stars - Luxury camping experience on a historic 
farm surrounded by breathtaking scenery and enjoying high country hospitality. 

• Brave the Redwood Tree Walk - Experience the majestic Redwoods Forest from 
high above as you journey across 23 raised suspension bridges. 

• A Māori Cultural Experience and Hāngi - You’ll visit a living Māori village within a 
geothermal area for an evening of performances featuring the breathtaking haka. 

 

Travel dates 

2021 – Southbound tour departs Auckland on 16 November 
2022 – Northbound tour departs Christchurch on 18 January 
 
*Departure is subject to confirmation at time of booking & price may vary depending travel dates. 
 

See www.mytravelxp.com for current prices. 
For more information call 1300 168 910 or email hello@mytravelxp.com 



 
 

Holiday Inclusions 

Escorted Tour includes: 

Small Group Tour – Maximum of 16 people on each departure 
Accommodation – 19 nights in quality accommodation based on twin share 

Staying in 3-4 star hotels, motels, lodges & a rainforest retreat 

Meals – 11 continental breakfasts & 4 delicious dinners 
 Includes a traditional Māori Hāngi cooked in an underground oven 

Transport – travel in a comfortable air-conditioned coach 
 Scenic TranzAlpine Train journey from Franz Josef to Christchurch included 

Expert Guides – Passionate & knowledgeable local Kiwi Tour Director 
 Orientation tour of each & every location 

 

Package excludes: 

Flights to/from New Zealand – please ask us for an airfare quote with the latest deals 

Airport transfers 

Meals & sightseeing not specified in the inclusions or itinerary 

Optional tours & activities 

Personal items, such as drinks, snacks, laundry etc. 

Travel insurance is strongly recommended 

Prices are based on twin share, please contact us for single rates 
 

This package is subject to confirmation by the hotels, tour company and local operators. 

Cancellation fees & booking conditions apply. 

 

Would you like to add flights or extend your trip? 

Call our office on 1300 168 910 for more info – we’re here to help! 



Itinerary 

(This itinerary is based on the Southbound departure from Auckland. The Northbound departure 
from Christchurch works in reverse). 
 

Day 1 – Arrive Auckland 
Kia ora (hello!) and welcome to Aotearoa (New Zealand). 
Settle into your accommodation and be ready for the 6pm pre -tour meeting. Here you 
will get to know your Tour Manager and be introduced to your new roadtrip friends.  
Afterwards, the evening is yours to enjoy. We recommend a good night’s sleep to be 
ready for tomorrow’s early start, but you may want to experience Auckland’s exciting 
nightlife - the choice is yours! 
Meals: none 
 
Day 2 – Auckland to Coromandel 
After a continental breakfast it’s time to board our  comfortable air-conditioned vehicle 
and leave the big city behind. The Coromandel Peninsula is a paradise of beautiful 
beaches and misty rainforests. The drive here is truly spectacular – the road twists and 
turns dramatically round the coastline and the ocean gets clearer and more pristine 
before your eyes. Cameras ready – the views are magnificent. 
The Coromandel is home to famous Hot Water Beach – thousands visit each year to dig 
their own personal hot tub. If the tide times allow, we’ll grab our buckets and spades 
and get busy. We arrive in Whitianga with plenty of time for your guide to show you 
around. Sample the sandy beaches, take a surf lesson with the locals, or simply enjoy 
the vibes. 
Meals: Breakfast 
 
Day 3 – Coromandel to Raglan 
Today’s road trip to the arty surf mecca of Raglan will give you a first glimpse of the 
North Island’s rolling tree-lined hills and valleys. Your Haka guide has some great 
sights to show you en route, including the 55-metre high Bridal Veil Falls. 
If you have always wanted to try surfing, or if you’re dying to get back on your board, 
Raglan is the perfect destination both for beginners and experienced surfers.  Not keen 
on surfing? There’s plenty to enjoy in this laid-back township. With an awesome blend 
of cafes, bars, surf shops and galleries, the streets here ooze character and creativity. 
Relax on the beach and leave any lingering jet-lag behind, or enjoy a variety of bush 
and coastal scenery on Raglan’s walking trails.  
For dinner tonight, tuck into New Zealand’s unofficial dish – fish and chips (or fush and 
chups, as it tends to sound in a Kiwi accent). And what better way to enjoy a tasty meal 
than on a sunset boat cruise of Raglan Harbour? 
Meals: Dinner 
 
 



Day 4 – Raglan to Rotorua (via Waitomo) 
Our first stop of the day is the Waitomo Caves famous for its glow worms. There are 
fantastic and informative walking tours of the caves where you can learn more about 
the history, geology and Māori mythology of this unique area of New Zealand.  
For those who prefer to stay above ground, we highly recommend exploring the tree -
studded gorges and limestone arches of the nearby Ruakuri Forest Walk; definitely a 
favourite amongst the Haka guides. 
This afternoon we’ll make our way to Rotorua, famous for its geotherma l activity and 
Māori culture. We start our time in Rotorua with The Redwoods Treewalk. This 
amazing included activity allows you to experience the majestic Redwood Forest from 
a series of suspension bridges and living decks (platforms), elevated from 9 -metres to 
12-metres at the highest point. 
Meals: none 
 
Day 5 – Rotorua full day 
Rotorua has it all: natural beauty, unique geothermal landscapes, and iconic Lord of 
The Rings destinations. We stay here a full day to make the very most of it.  
This area is world-renowned for its geothermal activity, with neon blue and red lakes, 
steaming rivers, violent geysers, and bubbling mud pools galore.  
A visit to the picturesque Hobbiton movie set is a must-do activity for many. Even if 
you haven’t seen the films, it’s impossible not to be charmed by this gorgeous hobbit 
village set amongst the lush green hills of Matamata.  For a truly epic brush with nature, 
fly high through the lush ancient forest canopy on a zipline tour complete with swing 
bridges crossings and treetop platforms. What better way to get to know the native 
plants and birds – many of which unique to New Zealand. 
This evening we are welcomed to a Māori village for an unmissable cultural experience 
featuring combat demonstrations and – of course – the breathtaking haka. This 
experience extends beyond the performance – you’ll have the chance to see 
magnificent geothermal activity and get to spot kiwi birds.  
Meals: Breakfast, Dinner 
 
Day 6 – Rotorua to National Park (via Taupō) 
Rotorua is a spectacular whitewater rafting destination, and with expert guidance it 
can be experienced by first timers and pro-paddlers alike. For the ultimate thrill this 
morning you can raft the highest commercial waterfall drop in the world – the 7-metre 
Tutea Falls, on the Kaituna River. If that’s not your cup of tea, spend the morning 
exploring Rotorua’s many attractions such as the ultra-relaxing Polynesian Spa, or 
perhaps the naturally-impressive Kuirau Park full of steaming, hissing and boiling 
geothermal pools. There are also some fantastic cafes and bakeries in the area. Why 
not grab a sweet treat for the road – a ginger slice is as Kiwi as it gets! 
 



From Rotorua it’s a quick drive to Taupō; a beautiful lakeside town with a stunning 
mountain backdrop. It’s a short drive but we’ll take our time, checking out bubbling 
mud pools and thundering waterfalls en-route. We finish our day nestled in Tongariro 
National Park, where we’ll spend the next 2 nights, home to one of the 10 best one -day 
walks in the world – the Tongariro Crossing. 
Meals: Breakfast 
 
Day 7 – National Park full day 
Decision time – is today the day you brave the Tongariro Crossing? 
Considered one of the world’s top 10 best one-day walks, this 19.4km mountain trek 
boasts emerald green lakes, venting steam, lava flows, craters and rich green bush.  
Not for the faint-hearted – it’s a challenging day! But every step of the way the views 
are spectacular. Our Haka guides highly recommend this activity, it’s definitely a 
highlight. If 19.4km is a little too far for you, there are plenty of shorter walks and hikes 
to enjoy. However you choose to spend today in this UNESCO World Heritage Area, we 
guarantee you won’t forget it. 
Meals: Breakfast 
 
Day 8 – National Park to Wellington 
Today we head to the coolest little capital city in the world, the hip and happening 
Wellington. Perched on the edge of a spectacular harbour, encircled by green, 
towering hills, Wellington is a stunning and compact city. Vibrant, exciting and 
cultured, the nation’s capital combines the stimulation and sophistication of a big city 
with the quirkiness and personality of a much smaller town.  
After a quick afternoon orientation from your guide, head up Mount Victoria for some 
of the best views in town. This evening, the city lights are yours to enjoy. Discover why 
Wellington is celebrated for its foodie culture – you are truly spoilt for dining choices 
tonight. Wellington is also widely regarded as the craft beer capital of New Zealand. 
Want to test this for yourself? Talk to your Haka guide to find the hidden gems. 
Meals: Breakfast 
 
Day 9 – Wellington full day 
Soak up the atmosphere of vibrant Wellington. Famous for being a bit on the windy 
side, be prepared to ditch the hairspray and go with the flow.  
As always, your guide will introduce you to the city with an orientation tour – including 
a drive around the bays through central Wellington to the Botanic Gardens and 
Parliament Buildings. You will also stop by Weta Studios, most famous for its creative 
contribution to all things Lord of the Rings. Take an optional tour to see prop -makers 
in action and learn about the immersive world of filmmaking.  
 
 



Wellington has a feast of cultural attractions and its crowning glory is Te Papa, the 
national museum of New Zealand. Situated on Wellington’s magnificent waterfront, 
this internationally acclaimed museum combines leading edge technology with 
traditional exhibits to tell the stories of New Zealand’s land and people. The museum is 
free for all. If being outdoors is more your thing, head off to Kapiti Island for an 
optional nature tour. Here you can see endangered birds up close and learn more about 
New Zealand’s unique flora and fauna. 
Meals: none 
 
Day 10 – Wellington to Kaikōura 
This morning we say farewell to the North Island and take one of the world’s most 
scenic ferry journeys as we cross the Cook Strait.  The South Island has a stunning 
welcome in store for us – gliding through the Marlborough Sounds as we approach 
Picton Harbour, you’ll feel like you’re in another world.  
One of the best ways to explore Marlborough, the region at the top of the South Island, 
is with your tastebuds. That’s why we jump straight on a wine tasting, to sample some 
of the best vineyards in the country. 
After lunch, our next destination is Kaikōura which literally means “to eat crayfish” – 
and the area is teeming with them. The nutrient-rich waters of this area attract a wide 
variety of marine wildlife including the stars of the show – the whales and dolphins. 
Meals: none 
 
Day 11 - Kaikōura to Christchurch 
The chance to swim with dolphins in the wild is a massive New Zealand highlight for 
many travellers, and Kaikōura is one of the best places to find them, with pods of up to 
300 of these playful creatures hanging out here at any one time.  
If you want to get up close to the giants of the ocean, a whale watching tour here is the 
way to do it. Humpbacks, sperm whales and orca all stop by at various times of year, so 
this is a great chance to meet some of them. 
After visiting the local seals on our way out of town, our road trip continues to our 
home for the night – Christchurch, known as the “Garden City” for its peaceful 
parklands and lazy rivers. 
Meals: none 
 
Day 12 – Christchurch to Ohau (via Lake Tekapo) 
This morning we’ll explore iconic downtown Christchurch and your guide will show you 
the cool and creative ways the city is being rebuilt after the life -changing 2011 
earthquake here. Christchurch folk are an innovative and creative bunch – the 
Transitional Cathedral, created from cardboard, is totally inspirational. 
Mid-morning we head for Lake Tekapo. Ready your camera – the lake’s breathtaking 
turquoise colour and mountain backdrop is a photographer’s dream come true.  



The tiny Church of the Good Shepherd stands right at the water’s edge, proving that 
small is bold and definitely beautiful. Grab some confetti and congratulate any passing 
brides – couples travel from all over the world for wedding shots in front of the chapel!  
Meals: Breakfast, Dinner 
 
Day 13 – Ohau to Queenstown 
From the golden tussocklands of Mackenzie country – where epic battles of Return of 
the King were filmed – to the dramatic peaks of the Southern Alps, it’s like you’re 
driving into a postcard. 
We’ll pause for lots of photo stops en route to give your camera a workout, includ ing a 
stop at the spectacular Kawarau Gorge. This also happens to be the world home of 
bungy! Give it a go or enjoy watching the jumpers scream their way into the gorge.  
Whether you’re an adrenaline junkie, an avid hiker, wine taster or scenery lover, 
Queenstown has something for absolutely everyone. With 2 nights and plenty of 
daylight hours here, get ready – this town certainly knows how to live life to the max. 
Meals: Breakfast 
 
Day 14 – Queenstown full day 
With a full day in Queenstown, let’s work on that bucket list! 
There are heaps of options to choose from: extreme jet boat rides, river kayaking, 
horseback riding through Lord of the Rings scenery, and the skyline gondola are just a 
few of our favourites For scenery lovers, Milford Sound is a must-see. Whether you fly 
or drive, the scenery en-route is as awesome as the destination. Once on the Sound, as 
you sail beneath thundering waterfalls and towering cliff faces, you’ll understand why 
we call it the “8th Wonder of the World”.  
Meals: none 
 
Day 15 – Queenstown to Wanaka 
With the morning in Queenstown, you have another chance to tick off your bucket list 
today. What will it be? A trip to the top of the Skyline Gondola, or perhaps an 
adrenaline-pumping jet boat ride through the Shotover Canyon? You decide! 
This afternoon we jump back onto the road and head off to Wanaka, a quick one hour 
drive away The drive is a scenic highlight in itself, so make sure your camera is fully 
charged and ready to go. En-route we’ll stop in charming Arrowtown, a historic gold 
rush village with heaps of old-world character. 
This afternoon is your chance to relax in stunning Wanaka, known as Queenstown’s 
slightly quieter little sister. Blessed with towering peaks and a glacial blue lake, you’ll 
soon see why Wanaka’s considered to be one of New Zealand’s most beautiful 
mountain towns. There are breathtaking hikes and easy bike rides for a welcome 
chance to relax. 
Meals: none 
 



Day 16 – Wanaka full day 
Today is your chance to explore one of the most beautiful towns in the southern lakes 
region with plenty of activities to tempt every lover of the outdoors.  Included this 
morning is a scenic e-bike experience. An e-bike, for those wondering, is an electronic 
bicycle. It’s like a normal bike but has a small motor so you don’t need to pedal as hard.  
One optional activity today – a visit to Mou Waho Island. Accessible only by boat from 
Wanaka and famous for being home to an (unnamed) island, in a lake (Arethus a Pool), 
on an island (Mou Waho), in a lake (Lake Wanaka), on an island (the South Island) in 
the ocean (the Pacific!). Sounds complicated, but once there it will all make sense!  
In Wanaka there are many walks, hikes and biking trails to choose from – check out the 
famous “Wanaka Tree” while making your way around the lake! Or, if you feel like 
relaxing, ask your guide to recommend their favourite secret spots to enjoy the 
surrounding scenery. One of the best ways to admire Wanaka is from the air. Treat 
yourself to a skydive or a scenic flight in a vintage plane – you can even take a flying 
lesson. As always, it’s your trip and your choice: you do you!  
We mix things up tonight by heading to the stunning Criffel Station for a night of 
glamping (aka glamorous camping)! Think fancy canvas tents with decadently 
comfortable beds and the great outdoors right on your doorstep. The views from 
Criffel are sublime… to get the real experience, you’ll have to see it for yourself!  
Meals: Dinner 
 
Day 17 – Wanaka to Franz Josef 
After a relaxing morning in Wanaka, the journey to Franz is another stunner – many of 
our Haka Guides rate it as their most favourite drive in New Zealand.  
As we hit the road, we’ll stop at one of our most popular lakeside lookout points at  
Lake Hawea or Lake Wanaka. Your guide will keep an eye on the weather and pick the 
best option. From the cascading waterfalls of Haast Pass to classic Kiwi coastal views, 
you won’t want to nap on the bus in case you miss anything. Your guide will have som e 
epic surprise photo stops and short walks along the way.  
Between September and December it’s whitebait season (a small fish that’s a delicacy 
in New Zealand). Fried up with eggs and served on toast, it’s a local treat and shouldn’t 
be missed. We’ll stop at one of the local spots for a taste during the season.  
We roll into Franz Josef around late afternoon/early evening. This UNESCO World 
Heritage area is famous for its spectacular glacier, just 5km from town, which is 
begging to be explored tomorrow. 
Meals: Breakfast 
 
Day 18 – Franz Josef full day 
With Aoraki/Mount Cook (New Zealand’s highest  mountain) twinkling behind the 
glaciers, Franz Josef is about as beautiful a setting as you can find in New Zealand.  
 



Te Wahi Pounamu (which means ‘the place of greenstone’ in Māori) is the name given 
to this part of the West Coast because of the abundance of pounamu (greenstone/jade) 
to be found here. Included in your tour today is a special opportunity to carve your very 
own pounamu pendant at a local gallery. 
There are heaps of ways to enjoy Franz Josef Glacier; weather permitting, to get up 
onto the bluest ice you can take a scenic helicopter flight and hike onto the glaciers. 
Maybe you’d prefer to kayak on a glacial lake; or  just relax in the steamy hot springs 
down below. As well as the awesome glacier activities, you could also try out quad 
biking, horseback riding and even a bit of group karaoke tonight in Franz Josef!  
Meals: Breakfast 
 
Day 19 – Franz Josef to Christchurch 
After breakfast we head further along the beautiful west coast on another of the most 
spectacular drives in the country (and, some would say, the world): a rugged, primeval 
landscape of luxuriant rainforest juxtaposed against breathtaking beach and ocean 
waves. We stop at Hokitika and visit a greenstone factory, a great place to stock up on 
souvenirs for your friends and family back home.  Time permitting, we may also visit 
the National Kiwi Centre, where there is guaranteed viewing of rare kiwi birds in th eir 
nocturnal house. 
On the way back to Christchurch, you'll traverse the South Island on the stunning 
TranzAlpine train crossing. Travelling across the Southern Alps through Arthur’s Pass, 
this is considered as one of the world’s most scenic train journey s. Along the way you’ll 
see epic vistas, travel the edges of the ice-fed Waimakariri River and see miles of 
native beech forest. You'll arrive in Christchurch around 6.30pm before transferring to 
your accommodation. 
Meals: Breakfast 
 
Day 20 – Christchurch (post-tour debrief) 
Today is the final day of tour, where we exchange photos and stories over breakfast 
before saying our goodbyes and parting ways. 
Meals: Breakfast 
 

Please note: The day by day descriptions in the itinerary are intended as an indicative guide only. 
Travel by nature is unpredictable. Weather patterns, road conditions, public holidays, travel 

restrictions and many other factors may necessitate itinerary changes that are ultimately for the 
client’s benefit. It is essential that clients are flexible in this regard. 

 

Want to stay longer? Ask us about extra nights and activities in either Auckland or 

Christchurch! Call My Travel Experience on 1300 168 910 for current rates & travel deals. 



My Travel Experience is a full-service travel agency 

Want flights, car hire, escorted tours, airport transfers, travel insurance & more? 

My Travel Experience offers personalised service and unlike other online booking companies, 

we are not a one-size-fits-all travel agency. Our experienced travel consultants can design an 

itinerary or provide a quote for wherever you want to travel and include whatever travel 

services that you want to pre-book.  

 

Plus, we are with you all the way – from your first enquiry, until your departure and when you 

safely return home. You will always be able to reach us. Email us today on 

reservations@mytravelxp.com with your preferences for any of our travel packages! 

 
For more information call 1300 168 910  
to speak to our expert travel designers. 

 
Affordable Holidays – How do we do it? 

With over 30 years’ in the business, we know the travel industry better than anyone and have 

tracked down the best experiences around the world. We go directly to local suppliers to 

source the best price and holiday for you. Dealing directly with local operators is why our 

holidays are more affordable. We work with reputable travel professionals that offer 

exceptional service and safe travel policies. If you think you are paying too much for your 

travel arrangements, please give us a call, we will work hard to find the ideal holiday for you – 

that’s My Travel Experience! 

Book with Confidence! 

New safety measures, more flexibility and greater peace of mind. 

The wellbeing and safety of our passengers and staff is always a priority, especially as we 

adjust to a new world for travellers. My Travel Experience is committed to ensuring your 

peace of mind with customer-friendly booking practices and enhanced health & safety 

standards on our trips. We work closely with tour operators that have received the Safe 

Travels stamp by the World Travel and Tourism Council (WTTC), which enables travellers to 

recognise companies around the world that have adopted health and hygiene global 

standardised protocols. We are also able to offer our clients as much flexibility as possible 

when making bookings, will let you know of all travel operator conditions and will help you if 

any unexpected situations arise. 

 

See www.mytravelxp.com for more information or call 1300 168 910 

mailto:reservations@mytravelxp.com


 

 
 

Travel On Demand Pty Ltd Trading As 
 

MY TRAVEL EXPERIENCE  
BOOKING CONDITIONS 

 

Please read the following information prior to making your reservation 
 

Our full set of terms and conditions can be viewed and downloaded on our website, or supplied on request 
from our office. We highly recommend you read My Travel Experience booking conditions prior to making 

your holiday reservations. This is the contract under which both parties enter, therefore we request that you 
only make a booking if you agree with these conditions. 

 
This is a summary in brief for our customers: 

 
1. Upon making a reservation with My Travel Experience you will receive a booking form, which needs to 

be filled out and signed to confirm that you agree to the terms and conditions.  
 

2. Your booking will then be confirmed to you in writing and you will be required to pay a deposit to hold 
your reservation.   

 
3. At this time, you must take out travel insurance for your holiday to protect you against any unforeseen 

circumstances.   
 

4. Between 21-90 days prior to departure you will be asked to make the balance payment for your trip 
(the exact due date for your travel supplier will be advised at the time of booking). 

 
5. 14 days prior to departure you will be sent your travel documents electronically or via Express post. 

 
My Travel Experience operates a Client Trust bank account. This means that we do not hold your money. We 
pay the ultimate travel providers (Suppliers) of your travel services the funds for your holiday. The Suppliers 

include airlines, tour operators, cruise lines, transport companies, hotels etc.  We are required to pay the 
Suppliers deposits and final payments to secure your booking and in some instances these items are non-

refundable. 
 

If you wish to cancel you must notify us of your cancellation in writing.  We will then write to the Suppliers to 
cancel your booking and request a refund (if applicable) for any elements of your holiday that are refundable. 

You will need to make an insurance claim for any travel arrangements that are non-refundable. If you have 
any issues during the refund or cancellation process, you have 30 days to contact our office in writing to lodge 

a complaint so an immediate resolution can be found for you. 
 
 
 

https://mytravelxp.com/about-us/booking-conditions/


RESERVATION CHANGES – APPLIES TO BOOKINGS UNTIL 30 SEPTEMBER 2021 
 

We are looking forward to assisting with your travel arrangements in 2021. 
 

As you may be aware, from time to time international borders and Australian regions do open and close on 
the advice of health departments due to COVID-19 virus outbreaks. 

 
We understand it can be very distressing having holiday plans change at short notice. In these cases, we will 

do everything possible to alter your travel arrangements at the very least expense to you. In keeping with 
this, our office will lower our usual $150 per person change fee and for a service fee of only $50 per person will 

rebook and change any reservations to future dates. 
 

This reduced fee, up to a maximum of $150 per booking, goes towards the staff time and office expenses to 
rebook your holiday. It also guarantees that you will be looked after with care and attention, so that when it's 

safe to do so, you will be able to travel with confidence. 
 

We appreciate that the change of date is through no fault of your own and that's why we have reduced our 
service fee. We thank you for your understanding regarding this matter. 

 

 
Phone 1300 168 910 or +61 400 226 454  

920 Glenferrie Road, Kew VIC 3101, Australia 

Email hello@mytravelxp.com 

www.mytravelxp.com 
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