
ALASKA CRUISE, 
NATIONAL PARKS & 

CANADIAN 
ROCKIES TOUR 

 

 

Alaska Cruise, USA & Canada Tours with Flights 

Duration: 30 days 

Departs: Mondays in 2023 & 2024 

Stay: 22 nights in hotels, 7 nights on cruise ship 

Travel style: Cruise & tour with flights 

Booking code: CRCAK30M 

 

Call 1300 168 910 to speak to experts at My Travel Experience 

Email hello@mytravelxp.com  

  



30 days Alaska Cruise, USA & Rockies Tours with Flights 

 

About the holiday 

Awesome, amazing, once-in-a-lifetime…any of these words can be used to describe 
this special USA and Canada tour and cruise package! 

Begin your adventure in Las Vegas, where there’s time to explore “Sin City” and take 
in a show. Then leave the glittering lights of Vegas and join your first tour to the 
USA’s famous national parks, including the Grand Canyon, Arches, Yellowstone, 
Grant Teton, Bryce Canyon and Zion. There’ll be other highlights too, like visiting 
Mount Rushmore and honouring a Native American hero at the Crazy Horse Memorial. 
 
Fly from Las Vegas to Calgary, where you’ll overnight before travelling to stunning 
Lake Louise. Spend two nights in the famous resort town of Banff and travel along 
the breathtaking Icefields Parkway, considered the most beautiful drive in the world 
punctuated by ancient glaciers, waterfalls and turquoise lakes. 
 
In Banff, it’s time to board the magnificent Rocky Mountaineer for a rail experience 
unlike any other. The train journey offers a spectacular range of scenery as you 
travel between the high peaks of the Canadian Rockies, over mountain passes and 
through remarkable tunnels, along rocky lakeshores and across the ranchlands of the 
interior. Overnight in Kamloops and continue through coastal mountains to 
Vancouver. 
 
In Vancouver, there’s three nights to explore at your leisure and enjoy the 
convenience of a Hop-On Hop-Off bus tour. Then it’s time to board your 7-night 
glacier cruise aboard the 'Enchantment of the Seas'. 
 
Witness amazing views and wildlife as you sail through Alaska's magical Inside 
Passage. Cruise by breathtaking Hubbard Glacier and dock in Alaska's remote capital 
of Juneau and culturally-rich town of Ketchikan. Sail past evergreen-clad cliffs and 
deep blue icebergs on this scenic voyage. 
 
With return international flights, a Royal Caribbean cruise, escorted tours, hotel 
accommodation, meals and more, don't miss your chance to see the Canada and the 
USA's most remarkable landscapes at an unbeatable price. 
 
 



Holiday includes: 

Flights – Return economy airfares from Australia to Las Vegas & from Vancouver 
 One-way economy class airfare from Las Vegas to Calgary 
 Including all prepayable airport departure taxes 

Hotels – 22 nights in selected hotels or similar, standard rooms 
 Las Vegas – SLS Las Vegas Hotel & Casino 
 Grand Canyon National Park – Yavapai Lodge West 
 Kayenta – Kayenta Monument Valley Inn 
 Grand Junction – Grand Vista Hotel 
 Denver – Holiday Inn Denver Cherry Creek 
 Custer – Econolodge Custer 
 Cody – Buffalo Bill Village 
 West Yellowstone – Brandin’ Iron Inn 
 Alpine – Flying Saddle Resort 
 Salt Lake City – Crystal Inn Hotel & Suites 
 Bryce Canyon National Park – Best Western Plus Ruby’s Inn 
 Calgary – Ramada Hotel 
 Banff – Banff Royal Hotel or Royal Canadian Lodge 
 Kamloops – Hotel to be advised 
 Vancouver – Moda Hotel or Rosedale on Robson 

Cruise – 7 nights Ultimate Alaska Glacier Cruise, roundtrip from Vancouver 
 Choice of cabin aboard Royal Caribbean’s Enchantment of the Seas 
 All non-chargeable meals & entertainment on board 

All pre-payable cruise taxes and port fees 
 
USA National Parks Tour - Services of an English-speaking Tour Director throughout 

Local guide for sightseeing in Monument Valley  
 Transportation by air-conditioned luxury coach with a toilet on board 

Canadian Rockies– Banff & Lake Louise Day Tour from Banff 
Icefield Parkways & Athabasca Canada Rockies Snow Coach Tour 

Canada Rocky Mountaineer – 2 days/1 night Rocky Mountaineer train trip 
 Silver Leaf Service from Banff to Vancouver 
 Meals served to seat 
 Overnight hotel stay in Kamloops 

Sightseeing – Vancouver Hop On Hop Off Bus Pass 

 
Subject to confirmation by the airlines, hotels, cruise line, tour companies  

& local operators. 

 



 

Travel dates 

2023 & 2024 – Departs Australia on Mondays in May 
 
Note: Departures are subject to availability & price may vary at time of booking. 
Travel from June to September is available at a higher price. 

 

Package excludes: 

Visa/ESTA fees 
COVID-19 PCR test if required at time of international travel 
Airport & cruise port transfers 
Meals, except for those on the ship & Rocky Mountaineer or specified in the itinerary 
Optional shore excursions, sightseeing & activities 
Chargeable entertainment & specialty dining on the ship 
Tipping for tour guides, drivers and cruise crew 
Other personal items, such as drinks, shopping, laundry, WiFi etc. 
Travel insurance is essential 
Prices are based on twin share, please contact us for single rates 
 

Subject to confirmation by the airlines, hotels, cruise line, tour companies  

& local operators. 

Cancellation fees & booking conditions apply. 

 

 

Want to extend your stay or upgrade your cabin? 

Call our office on 1300 168 910 for current rates & travel deals 

Or send an email to hello@mytravelxp.com for a personal quote 

 

mailto:hello@mytravelxp.com


 

Itinerary 

Day 1: FLY TO USA 
Fly from Australia to Las Vegas and overnight at you strip based hotel 
 
Day 2: LAS VEGAS 
Free day to explore Las Vegas, also known as “Sin City!” Your Tour Director is on 
hand late this afternoon to answer any questions. 
 
Day 3: LAS VEGAS–WILLIAMS–GRAND CANYON NATIONAL PARK 
Depart the glittering lights of Las Vegas for one of the Seven Natural Wonders of the 
World, Grand Canyon National Park. Journey across the old Mojave gold-strike 
country, passing through Williams on historic Route 66, and Kaibab National Forest. 
Arrive at the Grand Canyon by mid-afternoon and marvel at the breathtaking views. 
Accommodations this evening are inside the National Park. 
 
Day 4: GRAND CANYON NATIONAL PARK–MONUMENT VALLEY–KAYENTA 
If you miss the sunset over the canyon, sunrise is just as impressive! You may want to 
join an exciting helicopter flight over the canyon for incomparable views of flame-
colored walls plunging 6,093 feet into the Colorado River. Continue across Arizona 
and into the Navajo Nation. Situated on the Arizona/Utah border, Monument Valley’s 
scenic desert vistas and iconic buttes have appeared in countless classic Western 
films. See the massive formations on a memorable 4-wheel-drive tour. Your 
knowledgeable Navajo guide will show you some of the valley’s most incredible 
scenery and share with you local legends and lore. This evening, join the optional 
Navajo cookout for dinner surrounded by the red-rock canyons of Monument Valley. 
 
Day 5: KAYENTA–MOAB–ARCHES NATIONAL PARK–GRAND JUNCTION 
We head north for Moab. Visit the magnificent Arches National Park, where you’ll 
discover a landscape of contrasting colors, landforms, and textures unlike anything 
else in the world. This red-rock wonderland will amaze you. A late arrival into Grand 
Junction, surrounded by awe-inspiring natural beauty and the dramatic red-rock 
landscape of the Colorado National Monument. 
 



Day 6: GRAND JUNCTION–COLORADO NATIONAL MONUMENT–DENVER AREA 
This morning, visit Colorado National Monument. Towering monoliths exist within a 
vast plateau and canyon panorama. Experience sheer-walled, red-rock canyons along 
the twists and turns of Rim Rock Drive, where you may spy bighorn sheep and soaring 
eagles. We then journey east across the Rocky Mountains to the “Mile High City” of 
Denver. 
 
Day 7: DENVER AREA–CUSTER 
Today, travel across the windswept landscape of Wyoming and into the Black Hills of 
South Dakota. Spend the next two nights in Custer, in the heart of the Black Hills 
National Forest, and gateway to Custer State Park, Crazy Horse Memorial, and Mount 
Rushmore. 
 
Day 8: CUSTER. EXCURSION TO CUSTER STATE PARK, MOUNT RUSHMORE & CRAZY 
HORSE MEMORIAL 
At Custer State Park, enjoy a scenic drive along Wildlife Loop Road with spectacular 
terrain and an abundance of wildlife, like the herd of 1,300 bison that roam freely 
throughout the park. Afterward, visit Mount Rushmore National Memorial, which 
stands as a shrine to democracy. See the stunning granite faces of Mount Rushmore, 
a giant monument to four great American presidents: Washington, Jefferson, Lincoln, 
and Roosevelt. Then, visit the Crazy Horse Memorial, a monument carved out of a 
mountain to honor the great Native American hero, Chief Crazy Horse. (CB) 
 
Day 9: CUSTER–DEVILS TOWER–CODY 
This morning, head through high country, where open-range cattle kings made war 
on the homesteaders in the 1890s. Next, make a photo stop at Devils Tower National 
Monument, established as America’s first national monument by Teddy Roosevelt in 
1906. Overnight in Buffalo Bill’s Western town of Cody. (CB) 
 
Day 10: CODY–YELLOWSTONE NATIONAL PARK 
This morning, join the optional outing and visit the Buffalo Bill Center of the West, 
which celebrates the spirit of the American West. This afternoon, make your way 
into America’s first national park, Yellowstone National Park. Spend the next two 
nights inside the park. 
 
NOTES: 
Accommodations in Yellowstone National Park are typically open from late May 
through mid-September. Departures before or after these opening dates will stay in 
West Yellowstone. Routing and areas visited in Yellowstone National Park are always 
subject to favorable weather, gate access, and road conditions; therefore, routings 
may be adjusted. 
 
 
 



Day 11: YELLOWSTONE NATIONAL PARK 
Spend the day exploring all the wonders of Yellowstone National Park, established in 
1872 as the world’s first national park. See world-famous Old Faithful Geyser, 
Mammoth Hot Springs, the Grand Canyon of Yellowstone, and Fountain Paint Pots. 
Keep a lookout for some of the park’s wildlife that can include moose, bison, elk, 
deer, bighorn sheep, wolf, bear, fox, coyote, and beaver. 
 
Day 12: YELLOWSTONE NATIONAL PARK–GRAND TETON NATIONAL PARK–JACKSON–
ALPINE 
Head south into magnificent Grand Teton National Park, one of America’s last 
preserves of wild solitude. Its 13,770-foot-high ridges are crested with snow most of 
the year. Stroll along the shores of beautiful glacier-fed Jenny Lake before arriving in 
the Wild West town of Jackson with its wooden sidewalks and swinging-door saloons. 
Overnight in Alpine located on the banks of the Snake River. 
 
Day 13: ALPINE–SALT LAKE CITY 
Travel to Salt Lake City, Utah’s vibrant capital. Set on the edge of Great Salt Lake 
Desert, this center of the Mormon religion is where Brigham Young declared to his 
followers, “This is the place.” An orientation tour offers a glimpse of Temple Square, 
the Capitol Building, and the downtown area. (B) 
 
Day 14: SALT LAKE CITY–BRYCE CANYON NATIONAL PARK 
Today’s highlight is a visit to unique Bryce Canyon National Park with its 20 miles of 
sandstone cliffs and ever-changing colors. See some of Earth’s most brilliant shades 
of rock, sculpted by nature into pillars called “hoodoos.” (B) 
 
Day 16: BRYCE CANYON NATIONAL PARK–ZION NATIONAL PARK–LAS VEGAS 
First stop today is Zion National Park with its landscape carved over millions of years 
by rushing streams. Steep canyons, stone towers, and verdant vegetation form the 
scenery of Zion. See fantastic rock structures and some unbelievable scenic beauty. 
We then return to Las Vegas and your downtown hotel. (B) 
 
Day 16: LAS VEGAS 
Your tour ends this morning. Please catch a taxi to Las Vegas airport for your flights 
to Calgary. Upon arrival catch a taxi to your “cowboy city” hotel. 
 
Day 17: CALGARY - BANFF   
Join the Canadian Rockies tour at the departure point: Ramada Plaza by Wyndham 
Calgary City Centre, 708 8 Ave SW, Calgary, AB T2P 1H2, Canada at 8.00 am (details 
will be confirmed prior to departure). 
Skirt the slopes of the Continental Divide as you explore Yoho National Park and 
beyond with an experienced local guide around. Spend time meandering along the 
shores of Moraine Lake's opalescent waters and examine the natural span of a river-
carved bridge created over thousands of years.  



Find out how railway engineers overcame the Continental Divide's steep terrain with 
a visit to the serpentine Spiral Tunnels. From a central meeting location in Calgary, 
heading towards the evergreen forest and granite peaks of Yoho National Park, and 
make a stop at Lake Louise to snap photos of its turquoise waters. In the winter, 
snow capped mountains surround the famous lake with Fairmont Chateau Lake Louise 
providing a classy backdrop. Overnight Banff 
 
Day 18: ICEFIELDS PARKWAY DAY TOUR 
Sit back and enjoy the ride along the Icefields Parkway, one of the world’s most 
stunning scenic drives. Because you don’t have to navigate or watch the road, this 
tour lets you to focus on the amphitheatre of mountains towering above. Keep your 
eyes peeled for wildlife at the edges of the forest. 
 
Dig into a hearty mountain picnic and take a photo stop at Bow Lake, one of the 
largest glacier-fed lakes in Banff National Park, against the backdrop of the Crowfoot 
Glacier. You’ll also visit scenic Peyto Lake (when access permits) or lower Waterfowl 
Lake along the Icefields Parkway, a stunning glacier lake set against Mt Chephren. 
Climb aboard the Ice Explorer (a six-wheeled behemoth of a vehicle) and drive across 
the surface of this glittering sheet of ice. Getting thirsty? You’ll have a chance to 
drink pure, cold water straight from the glacier. Walk the glass floor Glacier 
Skywalk, hanging from the edge of the Sunwapta Valley at 918-foot (280 m), for 
unparalleled views of the canyon below and mountains around you.  Overnight Banff. 
  
Day 19: BANFF TO KAMLOOPS – ROCKY MOUNTAINEER TRAIN 
Banff to Lake Louise To Kamloops – By Rocky Mountaineer Rail. Departs: 7:15 Am, 
Arrives: 6:50 Pm   
 
SilverLeaf Train Features 

Single-level train car with oversized windows 
Breakfast and lunch served at your seat (choice of entrees) 
Assigned seating in reclining dome-level seats which can rotate to accommodate 
groups of four 
Temperature-controlled comfort 
Overnight accommodation in popular hotels 

 
SilverLeaf Service Features 

Service and interpretive commentary by knowledgeable and friendly onboard 
Host 
Breakfast and lunch served at your seat 
Onboard complimentary non-alcoholic beverages and snacks served at your seat 
1 night moderate accommodation in Kamloops with bags delivered to the hotel 
Transfers from and to the train on your package tour Kamloops accommodation 

 



Please catch a taxi from your hotel in Banff to the train station. Travel onboard the 
Rocky Mountaineer from the mountain town of Banff to Kamloops in the heart of 
British Columbia’s interior. Your journey offers a spectacular range of scenery as you 
travel between the high peaks of the Canadian Rockies, over mountain passes and 
through remarkable tunnels, along rocky lakeshores and across the ranchlands of the 
interior. Today’s highlights include the Continental Divide, the engineering marvel 
Spiral Tunnels, Kicking Horse Canyon, Rogers Pass, Craigellachie where the last spike 
of the Canadian Pacific Railway was driven, and of course the glaciers and snow-
capped peaks of the Canadian Rockies. Overnight in Kamloops. [B] [L] 
 
Day 20: KAMLOOPS TO VANCOUVER – BY ROCKY MOUNTAINEER TRAIN  
Departs: 7:30 Am, Arrives: 5:15 Pm* 
Your journey continues west towards the Pacific Ocean and the coastal city of 
Vancouver. On today’s journey, you will again see dramatic changes in scenery from 
the desert-like environment of the interior, through winding river canyons and 
pristine forests, to the Coastal Mountains and the lush green fields of the Fraser 
River Valley. Highlights include the steep slopes and snow sheds along the Thompson 
River and the rushing waters of Hell’s Gate in Fraser Canyon. Your journey ends on 
arrival in Vancouver this evening, please catch a taxi to the hotel. [B] [L] 
 
*Times may vary, subject to rail traffic. 
 
Day 21: VANCOUVER HOP ON HOP OFF BUS    
Explore Vancouver's seaside sights and forested parks at your own pace from the 
comfort of an open-air bus. Jump onto a comfortable hop-on hop-off bus and listen 
to GPS-triggered facts and stories on your headset while you take in unobstructed 
views of the city. With up to 30 stops scattered around town, you have the freedom 
to craft your own itinerary and ride to within walking distance of top Vancouver 
attractions like the Vancouver Lookout and Historic Gastown.   
 
Day 22: VANCOUVER FREE DAY   
Explore Vancouver's at leisure today. Vancouver, a bustling west coast seaport in 
British Columbia, is among Canada’s densest, most ethnically diverse cities. A 
popular filming location, it’s surrounded by mountains, and also has thriving art, 
theatre and music scenes. Vancouver Art Gallery is known for its works by regional 
artists, while the Museum of Anthropology houses preeminent First Nations 
collections.  
 
Day 23: BOARD ALASKA INSIDE PASSAGE CRUISE 
Please catch a taxi to the Vancouver cruise port to board you cruise ship 
Enchantment of the Seas to Alaska. 
 



Cruise Itinerary 
 

Date Ports of Call 
Arrival 
Time 

Departure 
Time 

Activity 

Day 23 - Sun  Vancouver, British Columbia - 4:30 PM Boarding 

Day 24- Mon  Inside Passage   Cruising 

Day 25 - Tue  Icy Strait Point, Alaska 1:30 PM 10:00 PM Docked 

Day 25 - Wed  Hubbard Glacier (Cruising) 9:30 AM 2:30 PM Cruising 

Day 27 - Thu  Juneau, Alaska 7:30 AM 8:00 PM Docked 

Day 28 - Fri Ketchikan, Alaska 2:00 PM 8:30 PM Docked 

Day 29 - Sat  Inside Passage - - Cruising 

Day 30 - Sun Vancouver, British Columbia 6:00 AM - Departure 

 
Day 30: DEPART VANCOUVER – FLY TO AUSTRALIA 
Your Alaska cruise returns to Vancouver today, please catch a taxi to the airport for 
your flights to Australia and arrive home the next day. Wonderful Memories Begin. 
 
 

Please note: The day by day descriptions are intended as an indicative guide only. 
Travel by nature is unpredictable. Weather patterns, ocean, road and rail conditions, 
public holidays, travel restrictions and many other factors may necessitate itinerary 

changes that are ultimately for the client’s benefit. It is essential that clients are 
flexible in this regard. 

 
 
 

We’re here to answer your questions - call our office on 1300 168 910 

Or send an email to our travel specialists at hello@mytravelxp.com 
 
 

 



About Rocky Mountaineer 

The custom-designed, single-level, glass-domed SilverLeaf coach puts you right in the 
middle of the awe-inspiring scenery of the Canadian Rockies. Relax and take in the 
dazzling vistas, and enjoy delicious meals at your seat. 
 

 
 
Train Features 

• Single level glass domed coach with oversized windows 
• Breakfast and lunch served at your seat (choice of entrees) 
• Complimentary non-alcoholic beverages and snacks 
• Overnight accommodation in popular hotels 
 

 
 
SilverLeaf Service features 

• Service and interpretive Commentary by knowledgeable and friendly on board 
attendants 

• Enjoy panoramic views from oversized windows in our single-level dome coach; 
167% larger viewing area than RedLeaf service 

• Relax in reclining dome-level seats which can rotate to accommodate groups of 
four 

• Enjoy temperature-controlled comfort 
• Overnight in moderate hotel accommodation in Kamloops with luggage 

delivered to your hotel 
• Transfers in Kamloops from and to the train on your package tour 
 

 



Looking for the ultimate Rocky Mountaineer experience? Ask us about upgrading 
to GoldLeaf Service. 
 
GoldLeaf Train Features 

• Custom-designed, state-of-the-art, bi-level dome car 
• Panoramic views from full-length dome windows 
• Assigned seating in reclining dome-level seats that rotate to accommodate 

groups of four 
• Full galley kitchen 
• 36 dining room seats (4 per table) with picture windows 
• Temperature-controlled comfort 
• Spiral staircase and elevator to dome level 
• Overnight accommodation in popular hotels 

 
GoldLeaf Service Features 

• Service and interpretive commentary by knowledgeable and friendly onboard 
Hosts 

• Gourmet breakfast and lunch selections served in lower-level dining room 
• Onboard complimentary snacks and beverages served at your seat 
• 1 night moderate accommodation in Kamloops with luggage delivered to your 

room 
• Transfers between the train station and your accommodation in Kamloops 
• Upgraded amenities 
• Rocky Mountaineer information package complete with detailed maps 
• Commemorative GoldLeaf pin 

 

Important to know 
For the Canadian Rockies tour, the minimum group size is 25 and the maximum is up 
to 40 passengers per vehicle. 

Optional activities include Columbia Icefield ‘Ice Explorer’ which is approx. CAD$100 

per person. 

Activities are subject to availability, time permitting and weather conditions, and 
are payable direct to the tour operator in the currency specified. 
- Some tours require minimum numbers to operate. 
- Shore excursions can be booked/reserved directly with the cruise line prior to 
travel (subject to availability) 
- Shore excursions can also be booked whilst onboard (subject to availability). 

Gratuities/tipping: 
While on tour: $10 USD per person/day in total for driver and guide is recommended. 
On the Cruise: Royal Caribbean charges a gratuity of US$14.50 per person per day. 
Guests staying in Grand Suites and above pay US$17.50 per person per day.  

 



On board Enchantment of the Seas 
Enchantment of the Seas entered service in 1997, was refitted in 2017, and at 82,910 
GT carries 2252 passengers. Enchantment of the Seas features about 8000 square 
metres of glass, her soaring seven-deck atrium, sculptures and artwork, and Royal 
Caribbean's signature Viking Crown Lounge atop the ship offering 180-degree views of 
the seascape. 

The ship is family-friendly, with large facilities for children and teens. It caters for 
large conferences, Wi-Fi ship wide, wheelchair access, and also couples wishing to 
tie the knot in the wedding chapel. Though large, the ship offers a good passenger 
space ratio. Décor throughout is warm and attractive and there are plenty of public 
rooms, bars and lounges. 

Though carrying over 2000 guests, dining, entertainment and activity centres are 
spread throughout the ship. 

 

Affordable Holidays – How do we do it? 

With over 30 years’ in the business, we know the travel industry better than anyone 
and have tracked down the best experiences around the world. We go directly to 

local suppliers to source the best price and holiday for you. Dealing directly with 

local operators is why our holidays are more affordable. We work with reputable 

travel professionals that offer exceptional service and safe travel policies. If you 

think you are paying too much for your travel arrangements, please give us a call, we 

will work hard to find the ideal holiday for you – that’s My Travel Experience! 

 

Book with Confidence! 

New safety measures, more flexibility and greater peace of mind. 

The wellbeing and safety of our passengers and staff is always a priority, especially 

as we adjust to a new world for travellers. My Travel Experience is committed to 

ensuring your peace of mind with customer-friendly booking practices and enhanced 

health & safety standards on our trips. We work closely with tour operators that have 

received the Safe Travels stamp by the World Travel and Tourism Council (WTTC), 

which enables travellers to recognise companies around the world that have adopted 

health and hygiene global standardised protocols. We are also able to offer our 

clients as much flexibility as possible when making bookings, will let you know of all 

travel operator conditions and will help you if any unexpected situations arise. 

 



 

My Travel Experience is a full-service travel agency 

Want flights, car hire, escorted tours, airport transfers, travel insurance & more? 

My Travel Experience offers personalised service and unlike other online booking 

companies, we are not a one-size-fits-all travel agency. Our experienced travel 

consultants can design an itinerary or provide a quote for wherever you want to 

travel and include whatever travel services that you want to pre-book.  

 

Plus, we are with you all the way – from your first enquiry, until your departure and 

when you safely return home. You will always be able to reach us. Email us today on 

reservations@mytravelxp.com with your preferences for any of our travel packages! 

 

 

Travel On Demand Pty Ltd trading as 

 
 

MY TRAVEL EXPERIENCE BOOKING CONDITIONS 
 

Please read the following information prior to making your reservation 
 
Our full set of terms and conditions can be viewed and downloaded on our website, or supplied on 
request from our office. We highly recommend you read My Travel Experience booking conditions 

prior to making your holiday reservations. This is the contract under which both parties enter, 
therefore we request that you only make a booking if you agree with these conditions. 

 
This is a summary in brief for our customers: 

 
1. Upon making a reservation with My Travel Experience you will receive a booking form, which 

needs to be filled out and signed to confirm that you agree to the terms and conditions.  
 

2. Your booking will then be confirmed to you in writing and you will be required to make a 
payment to hold your reservation (amount will be advised upon confirmation).   

 
3. At this time, you must take out travel insurance for your holiday to protect you against any 

unforeseen circumstances.   
 

4. 90 days prior to departure you will be asked to make the balance payment for your trip (you 
will be notified if your supplier requires earlier payment). 

 
5. 10 days prior to departure you will be sent your travel documents via email. 

 

mailto:reservations@mytravelxp.com
https://mytravelxp.com/booking-conditions/


My Travel Experience operates a Client Trust bank account. This means that we do not hold your 
money. We pay the ultimate travel providers (Suppliers) of your travel services the funds for your 
holiday. The Suppliers include airlines, tour operators, cruise lines, transport companies, hotels 

etc.  We are required to pay the Suppliers deposits and final payments to secure your booking and 
in some instances these items are non-refundable. 

 
If you wish to cancel you must notify us of your cancellation in writing.  We will then write to the 

Suppliers to cancel your booking and request a refund (if applicable) for any elements of your 
holiday that are refundable. You will need to make an insurance claim for any travel arrangements 
that are non-refundable. If you have any issues during the refund or cancellation process, you have 

30 days to contact our office in writing to lodge a complaint so an immediate resolution can be 
found for you. 

 

Phone 1300 168 910 

Email hello@mytravelxp.com 

www.mytravelxp.com 
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